WHAT WILL YOU LEARN?
Not another
meeting…

How do we hear
from the
“silent majority”?

THE INTERNATIONAL ASSOCIATION
FOR PUBLIC PARTICIPATION (IAP2)
CERTIFICATE IN PUBLIC PARTICIPATION
(3 MODULES, 5 DAYS)

Our “public”
doesn’t trust us!
Why should
we BOTHER?

THE VALUE OF DIALOGUE PARTNERS TRAINING

That WON’T work!

At Dialogue Partners we are deeply
committed to capacity building,
best practices and innovation in
public engagement.
We have worked in all sectors, with
all kinds of people, and have an
international reputation for doing
really great work.
Our goal is for YOU to create
meaningful and eﬀective public
engagement programs.

In a jam?

WHAT WILL YOU LEARN?

AS A PARTICIPANT IN DIALOGUE PARTNERS
TRAINING YOU WILL EXPERIENCE:




Cost eﬀective and competitive training rates



Pre-course survey and primer to determine
your learning needs and training tailored to
meet them



Hands-on, interactive, engaging and fun
training experience



Exclusive online Community of Practice for
students to share struggles, strategies
and successes

Training grounded in experience from skilled
practitioners who have seen and experienced
it all



Access to Dialogue Partners resources,
webinars, articles and templates to support
your work



Free download of the Dialogue Partners
mobile app



Follow-up coaching and strategic advice with
any of our trainers

ANALYZE THIS! Making Sense of Conflict in Public
Engagement®
(1 day)
Being able to identify, assess and resolve conflict before
the public is engaged will go a long way in diﬀusing
intensity and creating opportunities for constructive
dialogue. Build the skills needed to identify, understand
and assess conflict in public engagement. We strongly
encourage participants to take
this course prior to registering
for “Standing in the Fire:
Transforming Conflict Through
Collaboration”®.

Module 1:
Planning for Eﬀective Public Participation
(2 days)
In this introductory module, you will learn the
foundations of public participation, the importance
of setting clear objectives, of delivering on a promise
to the public, and how to determine the appropriate
level of public participation. A rigorous step-by-step
approach will be outlined along with the IAP2 Core
Values and Code of Ethics.

Standing in the Fire: Transforming Conflict Through
Collaboration®
(2 days)
Master Course
Geared to seasoned practitioners who are focused on
solving complex problems that inevitably arise in public
engagement situations, this course will build skills and
knowledge in specific methodologies, approaches and
techniques for dealing with conflict and high emotion in
those seemingly impossible circumstances we face.

Module 2:
Communication for Eﬀective Public Participation
(1 day)
Now that you have the basics of public participation,
you will learn about communication skills needed as
a public participation practitioner, including an
exploration of how to clearly communicate complex
information, develop key messages, and increase
abilities to engage participants in emotional and
risky issues.
Module 3:
Techniques for Eﬀective Public Participation
(2 days)
This interactive module will give you an
opportunity to learn about and practice a wide
range of diﬀerent techniques and practical tools that
have been tested and used by public practitioners
around the world.
IAP2 Emotion, Outrage & Public Participation
(2 days)
Understand the factors that contribute to
public outrage, the link between outrage
management and meaningful public engagement and understand and apply strategies for
addressing and reducing outrage in your
public engagement programs.

What really works?!
How can I convince
my boss this
is a GOOD idea?
Where do I start?

Group Facilitation Skills for Public Engagement©
(2 days)
This course emphasizes the planning and designing of
meaningful and eﬀective facilitated public engagement
events and has a practicum component that gives all
participants ample opportunity to practice facilitation.
Participants will learn facilitation
skills to deal with emotion,
expand positive participation,
identify and build common
ground and move discussion
forward.

SAVE YOUR SPACE!

YOUR LEARNING COACHES

For a more detailed description of these courses and/or to register
for upcoming sessions, please visit our website at:
http://www.dialoguepartners.ca/civic-engagement-services/training/.
Tech-savvy AND want to register now?
Use your smart phone to scan the QR code:

YOUR LEARNING COACHES

Stephani Roy McCallum is the Managing Director at
Dialogue Partners Inc. and has been a licensed trainer of
the IAP2 Certificate in Public Participation since 2005. She
was Lead Developer of IAP2’s Emotion, Outrage and Public
Participation and is an IAP2 Assessor, coach and mentor for
new candidate trainers for all of IAP2's training programs.
She was the 2008 President of IAP2 International and has
worked in a variety of international settings, with a wide
diversity of participants, on a wide range of controversial
subjects. Stephani regularly teaches and speaks on conflict
resolution and transformation, community resilience
and innovations in the field. Stephani is an IAF Certified
Professional Facilitator and holds certificates in community
development, authentic leadership & alternative dispute
resolution.

Kim Kolenc is a Senior Consultant at Dialogue Partners
and brings a wealth of knowledge from her experience
working on projects with local government, environmental
organizations, Aboriginal and Metis communities, advocacy
groups, rural and urban populations and everything
in between. She is keen to share her experiences in
facilitation, engagement planning and community capacity
development and assist participants to incorporate skills of
collaborative conflict resolution, principled negotiation and
mediation with public engagement.

Tannis Topolnisky is a Senior Consultant at Dialogue
Partners and is a licensed IAP2 trainer of the Certificate in
Public Participation. She has extensive experience in public
participation planning, process design, implementation,
facilitation and evaluation on a variety of health care,
contaminated sites, risk communication and Aboriginal
issues. She has delivered training across Canada to
hundreds of participants and is thrilled to be able to share
stories through these learning opportunities.

Gale Simpson is a Dialogue Partners Associate and
President of gWhiz Consulting Ltd. and has a background
in public relations and community relations spanning
more than 25 years, working with the local government,
education and transportation sectors. Her interest lies in
understanding why conflict develops in public engagement
and how practitioners can deal with these situations that
are becoming more the “norm”. Gale has been a licensed
trainer of the IAP2 Certificate in Public Participation since
2005, is a licensed trainer of IAP2’s Emotion, Outrage and
Public Participation, and regularly teaches about conflict
transformation.

WHY are these people
yelling at me?

MEETING YOUR NEEDS
Are these courses close to, but not QUITE what you’re looking for?
We would be happy to discuss tailoring, combining or creating programs to
suit your public engagement needs. Please contact us for more information.

dialoguepartners.ca
info@dialoguepartners.ca
phone: 613-724-2450
toll-free: 1-866-269-1276

What do I do
with all of
these comments?

Are there other people
who are experiencing
the same things I am?

